NOTICE

Discrimination is Against the
Law

Midwest Medical Center complies with applicable Federal civil rights laws and does not discriminate on the basis
of race, color, national origin, age, disability, or sex. Midwest Medical Center does not exclude people or treat them
differently because of race, color, national origin, age, disability, or sex.

Midwest Medical Center:

e Provides free aids and services to people with disabilities to communicate effectively with use, such as;

o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible electronic formats, other formats)
e Provides free language services to people whose primary language is not English, such as:

o Qualified interpreters

o Information written in other language

If you need these services contact any employee or Midwest Medical Center Administration at 815-776-7265 .

If you believe the Midwest Medical Center has failed to provide these services or discriminated in any way on the
basis of race, color, national origin, age, disability, or sex, you can file a grievance with: Midwest Medical Center,
Administration, 1 Medical Center Drive Galena lllinois 60136, 815-776-7265, Fax 815-777-2560 or TTY? . You can file
a grievance in person, by mail, phone or fax.

If you need help filing a grievance the Midwest Medical Center Compliance Officer is available to help you at
phone number 815-777-6396 or email Compliance@Midwestmedicalcenter.org.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civil Right complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-868-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

ATTENTION: Language assistance services, free of charge, are available to you. Call 1-877-261-6608

Spanish - ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame al 1-
877-261-6608.

Polish - UWAGA: Jezeli méwisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowej. Zadzwon pod numer
1-877-261-6608

Chinese - 71 & * WUIREFEHER T L WA DI BG5S EIIRE - 552(5E1-877-261-6608 -

Korean-==2|: at=0E AIEotAl= B2, 80 XN & MBIASE RFE2 0|20t &= USLICEH 1-877-261-6608
Boz Motol =AAL.

Tagalog - PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang

walang bayad. Tumawag sa 1-877-261-6608.



https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

il a8 ) XXX-XXX-XXXX-1 a8 s daail | lanally cll ) 635 4 galll Bae Lusall cileas (8 Aalll jS3) duaati cuiS 13) 14k sala -Arabic
.1-877-261-6608 125l 5 anall
Russian - BHUMAHUE: Ecnu Bbl TOBOPHTE HA PYCCKOM SI3BIKE, TO BaM JOCTYITHBI OCCIUIATHBIC YCIYTH TIEPEBO/A.

3Bonure 1-877-261-6608

Gujarati - YUell: %1 dA Al cllddl &, Al [:ges eunl Uslal Al dHIRL U2 GUdod B. $lot

$3\ 1-877-261-6608

wﬁd&-uﬁughduymﬁuhéJJA‘_;UUJJSQ_JJScuﬁcﬂyjd_)\ a_J‘)g\ )l A - Urdu
1-877-261-6608

Vietnamese - CHU Y: Néu ban néi Tiéng Viét, c6 céc dich vu hd trg ngdn ngit mién phi danh cho ban. Goi s6 1-877-
261-6608
Italian - ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza linguistica gratuiti.

Chiamare il numero 1-877-261-6608

Hindi - €919 3 (< 3T & aed € T 3Teh (o1 qoT | ATIT FgadT Haru 39 81 1-877-261-6608 TX FHle |
French - ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement.
Appelez le 1-877-261-6608

Greek - [TIPOZOXH: Av pikdte elMnvikd, ot dibeon cag Ppickovior vanpecies YAOGOIKNG VITOGTAPIENS, Ol OTTOTES
mapéyovtar dmpedv. Kaiéote 1-877-261-6608

German - ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen zur

Verfligung. Rufnummer: 1-877-261-6608




